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WARDS AFFECTED 
All Wards 

 
 
 
 
 
 

Standards Committee        13th January 2010 
 

 
Complaints Against Councillors - Information for Councillors 

 

 
Report of the Monitoring Officer 
 
1.  Purpose of Report 
 

At an earlier meeting of the Standards Committee Members noted that 
councillors who were subject to complaints under the Code of Conduct did not 
fully understand the complaints process and their involvement in the process.   
 
A flowchart detailing the process is appended to this report. It is proposed that 
this will be turned into a leaflet and sent to members who are subject to 
complaints so that they are aware of the process and how to engage in it.  
 

2. Recommendations 
  

Members are asked to note and comment on the proposed flowchart 
information. 
  

3.       Legal and Financial Implications 
 
None. 
 

4. Report Author 
 

Liz Reid Jones, Head of Democratic Services,  liz.reid-jones@leicester.gov.uk 
Tel:  39 8899 (internal),  229 8899 (external)  
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Complaints Against a Councillor – What Happens Next? 

Complaint is received about a member 

If written complaint alleges a breach of 
the Code and relates to a named 
member who was in office at the time 
of the alleged conduct it must be 
referred to the Assessment Sub 
Committee by the Monitoring Officer  

Code of Conduct related complaint – 
referred to Standards Assessment Sub 
Committee 
Assessment Sub Committee meets to 
consider complaint 

Refer to Monitoring Officer for 
Investigation 

Independent or internal investigation 

Member / complainant and witnesses 
will be interviewed 

Refer to Monitoring 
Officer for other action, 
e.g. mediation training 

No action should be 
taken in respect of 
complaint 

Refer complaint to 
Standards for 
England 

Complainant has 
right of appeal and 
complaint can be 
referred to Standards 
Review Sub 
Committee 

Member is notified of 
allegation and 
outcome in writing 

Report completed by investigator.  
Subject member and complainant 
consulted by investigator  
Report referred to Monitoring Officer 

Report considered by Standards 
Committee 

No further action 
Hearing 

Sanctions 

Member is notified of 
allegation and 
outcome in writing Outcomes as for 

Standards 
Assessment Sub 
Committee, but no 
further right of 
appeal 

If informal 
or not in 
writing it 
may be 
possible to 
deal with it 
informally 
through:- 

•Whips 

•Mediation 
•Informal 
discussion 

If the 
complaint 
relates to 
a service 
area – 
deal with it 
through 
the 
complaint
s 
procedure 

Member is notified of 
allegation and outcome in 
writing 
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If a complaint is made against you 

Do 
 
Co-operate with an investigation, or you could face a further breach of 
the Code of Conduct 
 
 
 
 
 
Don’t 
Discuss the allegations with other councillors. 
 
 
 
The Standards (Assessment) Sub Committee and Standards (Review) 
Sub Committee can only take into account information provided by the 
complainant and not anything they know personally about the 
allegations. 


